Contact KCA's Young

Persons' Service to:

¥ refer a young person to
the service

B obtain copies of the
DUST form

W get information on drugs
or alcohol

¥ request a drug
awareness course

¥ consult with a
practitioner about young
people and substance -
related issues and the
support available

You can contact
KCA's Young Persons’
Service at

KCA Young Persons’ Services
W13 Social Club for Young People
Churchfield Road
Ealing
London W13 9NF
Tel: 020 8810 1528
Fax: 020 8579 5370

KCA Head Office
Dan House, 44 East Street, Faversham
Kent MEI3 8AT
Tel: 01795 590635
Fax: 01795 539351
Email: admin@kca.org.uk

Training, Consultancy and Workplace

01474 326168

Finance
01795 590795
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Where is our service
provided?

We offer flexibility in the choice of venue and use
a range of different places, including youth clubs,
community centres and schools.

We aim to see young people in non-stigmatised
settings that are easy for them to access.

Our service is for anyone:
B Aged from 10 to I8 years
B Living in the Borough of Ealing

B Who uses or misuses drugs and/or alcohol,
or who is at risk of doing so

B Who is experiencing harm from someone
else’s misuse of drugs or alcohol

B Has misused substances in the past and
wants support.

Joint working and

confidentiality

Our aim is to act in the best interests of any
young person who uses our service.

This requires a holistic approach. We work with
all appropriate agencies to offer the best support
to a young person.

Our confidentiality policy and information sharing
guidelines will be explained to you on request.

The referral process

DUST form completed and
sent to drug service
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Referral received by service
co-ordinator and stored
confidentially
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Referral taken to weekly
allocations meeting

Y
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Referral discussed by team
Appropriate Tier allocated
Appropriate Worker allocated

If referral is not appropiate,
onward referral made or
case closed

Y

Contact made by named
worker with referrer and
with young person

Y

Arrangements made for
Initial meeting
Assessment

Joint working etc




